. XAPAKTEPUCTHUKA ﬂl’O(l)ECCl/lOHAJIbHOﬁ
JNESTEJBHOCTH BbIITYCKHUKA

2.1. O6aacTb npodeccHOHANIbLHOT 1eATeJTbHOCTH BbINYCKHHUKA:

colMayibHasl 3alllUTa HacesjeHHs; COLMalbHOC obcnyxkuBaHue; chepbl
00pazoBaHus, 3APAaBOOXpAHCHHMS, KYJILTYPDL MEIMKO-COlMallbHast AKCIEPTH3a;
[IEHUTEHIMapHas cucTemMa M CUCTeMa opraHu3alui, peryiupyounx 3aHaToctk,
MUIPALHIO, T[OMOLL B 4pe3BBIYAIMHBIX CUTYALMAX; MPEATPUATHS H (hupmbl
PA3AMYHBIX BWJIOB JICATCILHOCTH (GopM  cOOCTBEHHOCTH,  HCKOMMEPHCCKHE
OpraHu3almH.

2.2. O6beKTbI NPOPECcCHOHANBLHOMH AeATEILHOCTH BLINYCKHHKA

O6beKkTaMi TTPOPEeCCHOHANBHOM JIeATEILHOCTH BbIITYCKHHUKOB, OCBOMBIIHX
rporpamMmy OakajaBpuara, IBISIOTCs OT/C/bHBIC JIKIA, CEMbH, IPYIIIbl HACCJICHUS
W OGIIHOCTH, HYK/IAIOLMECs B COLMATbHOU 3aLlnTe.

2.3. Bujpl pogecCHOHANIBLHOMN 1esITe/IbHOCTH BbINYCKHHKA

BakayiaBp 110 HalpaBJIeHUIO MOJArOTOBKH ConualibHas padora roToBUTCS K
clleyIOLUM BUaM npodeccHoHaNbHON AeATeIbHOCTH:

COLMAILHO-TEXHOJIOYECKast;

OpraHK3alMOHHO-YIPaBJICHICCKA;

MccIeloBaTe/IbeKas;

COLMAJIbHO-TTPOCKTHAS,

reJjiaroruyeckast.

2.4. 3ajaun npodeccHONAIBLHOH JACATC/ILHOCTH BLINYCKHHKA

BbIryCKHUK, OCBOUBLLHI IPOIPaMMy GakajlaBpyara, B COOTBETCTBHHU € BUJIAMHU
poecCHOHAIILHOM  J1eATeIbHOCTH,  Ha KOTOpble OPHEHTHPOBAHA MPOIPAMMA
GakanaBpyara, JOJKeH ObITh TOTOB peLIaTh crelylolie  npo(ecCHoHaIbHbIC
3aa4u:

COLMATBLHO-TEXHOJIOTHYECKAasl 1esITeTLHOCTE:

BLISBJICHNAE M OLEHKA MMOTPeOHOCTEH OTACBHbIX rpakiaH, cemel M MHbIX
cOLMANBHBIX pynn B COUUAIBHOM ofecrieueriny, COLMAILHON TOMOLUK  H
colMalibHOM 00CITyKUBAHNUH]

gpibOp  W/umM  ajantauus - THHOBBIX COLMANBHBIX  TEXHOJOTHH,
HampaBJIeHHbIX Ha obecrieucHue npas yesoBeka B cepe CoLnaibHOH 3alnThl B
LeJISIX MHJIMBHLY@IbHOI'O 1 OOLIECTBEHHOTO 6J1aronoJy Hns;

ypekTrBHas  peanu3ans TexHOJIOrMIT  colManbHOi  padoTbl 1 MEp
COLMAILHON 3aLUThI C LIEJIbIO YTy HLICHHS yCIIOBUH HKU3HEACSH TCNILHOCTH FPAziIall
U CEMEN;



PEeOCTaBJICHUE THIIOBBIX COIMAJIbHO-OBbITOBBIX, COLIMAJIbHO-ME/IMIIMHCKHX,
COLIMANIBHO-TICUXOJIOTUYECKHUX, COLMAJIBHO-TIEIATOTMHYECKHUX, COLIMAJIbHO-
TPYAOBbIX, COLMAILHO-NIPABOBBIX YCIYI, a TaKkKe yciuyr B HCIAX MOBLILICHUS
KOMMYHMKATHBHOIO II0TEHIIHAIIA OT/ICJIbHBIM JIMIAM 1 CEMbAM;

orneHka >(P(EeKTUBHOCTH pealiu3alun TEXHOJOTUHA COLHAJbHON 3alHUThI
rpakaaH, B TOM YMCJIe KA4eCTBa COLMABbHBIX YCIIYT;

ylpasjieHHe COlLMAIbHBIMKH ~ PUCKAMM, BO3HHUKAIOIIMMK B npotiecce
JKU3HEIeSITEIbHOCTH UeJIOBEKA, CEMbU M HHBIX COLMAIBHBIX TPYyMI, Ha OCHOBE
COBpEMEHHBIX CTpPATeruii U MoJIesIeH COLMAILHOW MMOMOLIIH;

[IPUMEHEHHE TEXHOJIOMMI aKTUBU3AIMH NOTEHIIMANA He/I0BCKa C 1eJIbIo
YIyYLICHUsI  YCJIOBMH — €ro  JKM3HCICATCILHOCTH 0 MHAMBUAYAJILHOTO
0J1aroCOCTOSI HUS;

[peJicTaBlIeHHe HHTEPECOB U norpeGHOCTeH pasuYHbIX FPYIIT HACCJICHUA B
MeKINpodhecCHOHalIbHOM, MEKKOH(ECCHOHAIBHOM COTPYAHUYECTBE, B PasiMiHbIX
roCy1apCTBEHHBIX, OOILECTBEHHBIX, PEIMIHO3HBIX OPraln3alisx 1 CTPYKTYpax;

OpraHu3allHOHHO-YNpaBJieHYeCKas AesITeIbHOCTD!

coleiicTBME B OCYLIECTBICHMM IUIAHUPOBAHHMS, OpraHu3allu H KOHTPOJISI
HaJ peanusaunuen Mep COIMAJIbHOM 3alMTHl, B TOM YHUCJIC COLMATBHBIX YCIYT,

oOecrieueHue opraHmauMOHHo-ynpasneuqecxoi& JIESITEIBHOCTH B
OpraHu3alusX WK MOJApasAeeHUsX, pealln3ylolKX Mepbl COLMATBLHON 3aLLMUTDI
rpakaaH;

opraHu3alus, —peajusalus W pasBUTHC CeTeBbIX  TEXHOJOIMH H
MEKBEJIOMCTBEHHOIO B3aUMOJCHCTBUS, B LIECJSAX o0ecrieueHus coLMabHbIX TpaB
rpax/iaH u cemei;

BbIsIBJIEHME W MOOMWJIM3allUsl  pecypcoB OpraHu3allum, 00I111eCTBEHHbIX
00beIMHEeHUI ¥ YacTHBIX JIMLL Ui peajln3aluu Mep 10 COLIMAJIBHOM 3aluuTe
rpa)K1aH;

IPUMEHEHHE TEXHOJIOIHH MapKEeTMHIOBOM JIesITeJbHOCTH B HpoOLecce
peanu3alnuu COLIMAJIbHOM padoThI,

BefeHre HeoOXOIUMOM NOKyMEHTAllMU W OpraHu3allis JOKyMeHTOo0OOpOTA
B TOJipa3/ielICHHUsIX opraHu3alui, peajn3yrolnX Mepbl COIMAJIBHOM 3alllUThl
rpax/aaH;

Hees1e/10BaTe/IbeKast J1esi TeJIbHOCTb!

opraHu3ailisi W 1POBEJCHHE [IPHKJIAJHBIX ycclie/loBaHuil B 00J1acTu
colnMaspHOil  paboThl, aHANIW3  MOJYYEHHBIX  AaHHBIX € MCIIOJIL30BAHHUEM

KOJIMYCCTBEHHBLIX M KQUeCTBCHHBIX MCTO/10B;



JCHONb30BaHue  MHMOPMAILMOHHbBIX TEXHOJIOTMH JULs cbopa W aHaiuza
HeoOXOIMMBbIX JaHHBIX;

co3lanuMe  aHAJIMTHYECKMX — OT4eToB MO npobiiemam  KauecTsa
[PeIOCTABICHHUS COLMANIBHBIX YCIYT,

COLUATBHO-TIPOEKTHAN AeATELHOCTD:

ydacTue B COLMAIBHO-TIPOSKTHOW  AEATENIbHOCTH, HanpaBleHHOW Ha
[OBbIIIEHME KadecTBa COLMAIbHOM paGoTel M obecrevueHne COLIMATILHOTO
Graronoayyus JTMIHOCTH U 0011IeCTBA;

neaaroruveckas 1esiTeIbHOCThb:

yyacTHe B OpraHu3allly JEATelbHOCTH Mo y/OBJIETBOPEHHIO 0CO0OBIX
00pa3oBaTesIbHBIX norpe6HoCTell pasIuuHbIX TPy HACCICHHS, HarpaBJICHHbIX Ha
[IOBBIILIEHUE YPOBHS MX COLMAIbHON ajanTaiun 1 peabuinTaiim, obecrieueHus
3J10pOBOI'0 00pa3za KU3HH;

yuacTue B peannsalnu 00pazoBaTebHOM AeSTEILHOCTH B cucTeMe o0lLero,
MpohecCHOHANBHOTO 1 JIONONHATCLHOTO oOpasoBalusi;

OCYIIECTBJIEHNE npogeccUOHaIbHOIO camM000pa30BaHKs U JIMUHOTO pOCTa.

2.5 Tlporpamma OakajlaBpHaTa HaNpaBJIeHa HA OCBOEHHE CJIe/lYIOInX
0600IEHHBIX TPYA0BbIX (YHKUHI:

[TpodeccroHabHbIA  CTaHAAPT CrielMajiicT 10  CcollaibHO# padoTe,
YTBEPKAEHHBIM  TPHKA30M MunucTepcTBa TpyAa U COLMAJIbHON  3alLUTBI
Poccuiickoit ®eepanuu ot 22 OKTAOPS 2013 1. Ne Ne 5711

- JesiITeILHOCTH N0 IIAHMPOBAHHIO, OpPraHuzalMn H KOHTPOJI0 32
peajiusaumeil COUHANIBHBIX YCAYT H MEpP COUHANLHON MOUICPKKH:

BBIBIICHUE FPaK1al, OKa3aBLIMXCs B TPYHOM KU3HEHHON CHTYaLHH;

onpejeseHne 00bema, BH10B 1 dopmM counanbHoro o0CiyKUBaHUA 1 MEP
COLMAJIBHON [OJUIEPXKKH, B KOTOPBIX HY#/1ACTCs rpaK/laHuH JUlst T1PEO/I0JICHHS
TPy AHOM KU3HEHHON CUTY ALK 6o npeLynpexRaeHus ee BOSHUKHOBCHMA,

opraiusalius  COLMANILHOTO obciyKuBanus COLMANILHON  TTOJUICPIKKH
rpax/laH ¢ y4eTom Hx WH/IMBILY JILHO# 110TPEOHOCTH;

- JeSITEABLHOCTH 110 ILUIANHPOBAHUIO, Opraiusallih H KOHTPOJIIO 32
[pejocTaBJIeHHEM COIHAILHBIX YEJIyl H MED COHAJILHOMN MO/UIePKKH:

pOrHo3MpoBaHue W MPOCKTHPOBAHMC peau3alii  COLMAILHOTO
obciyxuBaHusi, odbeMa M KadecTsa OKa3bIBAEMBIX COILMAIBHBIX YCIyl, MEP
COLMAJIbHON MOJACPHKKHU;

OpraHu3alys JeSTebHOCTH MOAPASACICHHA (rpynmbl CIELUalHCTOB) 1O
peajiM3aluy ColMaIbHbIX yCIyT U MEP COLIMAJILHOM NOJJICPIKKH;

KOHTpPOJIb ~ Ka4decTBa W >dPeKTUBHOCTH ~ COLHMAIBHOTO 00CayKUBAHUS
rpask/aH W MpeloCTaBICHUs Mep COLMABLHON NMOJICPAKH;

HOArOTOBKA MpeuioKetuit 110 (HOpMUPOBAIHIO COLMAILHON  TTOJIMTHKH,
PA3BUTHIO COLMAJILHOH T1OMOILIH H COLIMAILHOTO 00C/Y)KUBaHNs HACCJICHHSI.



