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Koasl

Haszsanue KOMIICTCHUHH

KOMIIeTeH UM
OK OBHIEKYJIBTYPHBIE KOMIIETEHIMU:
OK-1 CIIOCOOHOCTBIO HCIIOJIB30BATH OCHOBBI (PHIIOCO(PCKUX 3HAHHUMU, AHAIIM3HPOBATh
IJIaBHBIE 3TAlbl U 3aKOHOMEPHOCTH UCTOPHUYECKOTO PAa3BUTHS JUISI OCO3HAHUS
COIMAaJIbHOM 3HAYUMOCTH CBOEH JESITEILHOCTH
OK-2 CIOCOGHOCTBIO HCIOJIB30BATH OCHOBBI DKOHOMUYECKUX 3HAHUM MPH OLIEHKE
3¢ PEKTUBHOCTH pe3yIbTATOB JESTEIBHOCTH B Pa3IMUHBIX chepax
OK-3 CIOCOOHOCTBIO K KOMMYHHUKAIIMK B YCTHOM U NMUCBbMEHHOHN (popmax Ha
PYCCKOM M MHOCTPAHHOM SI3bIKax JJIsl PEUISHUS 3a/1a4 MEXTHYHOCTHOTO U
MEXXKYJIbTYPHOI'O B3aUMOIEHCTBUS
OK-4 CIIOCOOHOCTBIO PaboTaTh B KOMAH/E, TOJIEPAHTHO BOCIIPHHUMATE
COLMAJIbHBIE, STHHYECKUE, KOH(PECCHOHAIBHBIC M KYJIbTYPHBIE Pa3/IndHs
OK-5 CIIOCOOHOCTBIO K CaMOOPraHHU3allii M CaMO00OPa30BaHHIO
OK-6 CIIOCOOHOCTHIO UCMOIB30BaTh OOIIENPABOBBIE 3HAHUS B Pa3IHYHBIX cdepax
JEATETLHOCTH, B TOM YMCJIE ¢ YYETOM COLHAILHON IIOUTHKU rOCyIapCTBa,
MEXIYHapOJIHOIO H POCCHICKOro Ipasa
OK-7 CIOCOOHOCTBIO NTOAAEPKUBATE TOIDKHBINA YPOBEHB (PU3HUECKOM
NOATOTOBJIEHHOCTH /It 00€CIIeUeHHUs IIOJHOUEHHON COUNAaNBLHON U
po(eCCHOHANBHOM NeSTeILHOCTH;, IPOIIAraH bl aKTHBHOIO JXOJITOJIETHS,
310pOBOro 00pasa >KU3HU U MPOQUIAKTHKH 3a00IeBaHUH
OK-8 TOTOBHOCTBIO IIOJIB30BAaTHCSI OCHOBHBIMU METOJAMHU 32U ThI
[IPOU3BOJICTBEHHOTO IIEPCOHANA U HACENIEHUS OT BO3MOXHBIX IMOCIIEACTBUH
aBapui, KaTacTpod, CTUXUHHBIX O€ICTBHI
OIIK OBIIENNPO®ECCHUOHAJIBHBIE KOMIIETEHIWU:
OIIK-1 CIIOCOOHOCTBIO pelaTh CTaHAAPTHRIE 3a/1a4H IPOpECCHOHANBHON
JEATENBHOCTH Ha OCHOBE HH(POPMAIMOHHON 1 OubIHorpaduyeckoit
KyJbTYPHI C IPUMEHEHUEM HH(POPMAIMOHHO-KOMMYHHKAITHOHHBIX
TEXHOJIOTHH U C YY4ETOM OCHOBHBIX TpeOoBaHU HHPOPMALKMOHHOI
0€e3011aCHOCTH, UCHIONB30BaTh PA3IMYHbIC HCTOYHUKH HHPOPMAIUH 10
O00BEKTY CEepBHCA
OIIK-2 TOTOBHOCTBIO pa3pabaTeiBaTh TEXHOJIOTHH IIPOIEcca CEPBHCA, Pa3BUBATh
CHUCTEMBI KJIIMEHTCKUX OTHOLIEHUH C y4eTOM TpeOOBaHUH MOTpeGuTENs
OIIK-3 TFOTOBHOCTBIO OPTraHM30BaTh MIPOLECC CEPBUCA, IPOBOAUTH BBIOOP PECYPCOB U
CPEACTB C y4eTOM TpeOOBaHUI noTpebuTes
K INPO®ECCHUHOHAJIbBHBIE KOMINETEHIIUU:
IIK-1 FOTOBHOCTBIO K OPraHM3alMi KOHTAKTHON 30HBI IPEATIPUSITHS
IIK-2 TOTOBHOCTBIO K IIIAHUPOBAHUIO ITPOU3BOJACTBEHHO-X03IHCTBCHHO
JEATEIbHOCTH IPEAIIPUSLTUSI CEPBUCA B 3aBUCHMOCTH OT H3MECHEHUS
KOHBIOHKTYPBI PBIHKA U CITPOCA MOTPEOUTENCH, B TOM YHCIIE C YYETOM
COLMAJIbHOM MOJINTHKHU IOCy1apcTBa
1IK-3 FOTOBHOCTBIO K U3YYEHHIO HAYYHO-TEXHUUECKOH HH(pOpMaIuH,
OTEYECTBEHHOIO U 3apyOeXHOIr0 OIIbITa B CEPBUCHOM JISSITEIBHOCTH
K-4 TOTOBHOCTBIO K YUACTHIO B IPOBENICHUH HCCIIEOBAHUM COLHAIBLHO-
IICUXOJIOTHYECKUX OCOOEHHOCTEN NOTpeduTeNs ¢ YYETOM HAlHOHATIBHO-
pErHOHAIBHAIX U JemMorpapuyeckux (haxkTopos
K-S TOTOBHOCTBIO K BBIIOJHEHUIO HHHOBAIIMOHHBIX IIPOCKTOB B cdepe
IIK-6 IFOTOBHOCTBIO K IPUMEHEHHIO COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI B

IPONECCE NMPEAOCTABICHUS YCIIYT, COOTBETCTBYIOIIUX Tpe6OBaHH$IM




noTpeduTenei

IK-7 TOTOBHOCTBIO K pa3paboTKe mpoliecca NpeI0CTaBIeHus yCIIyT, B TOM YHCIIE B
COOTBETCTBUHU € TPeOOBaAHUSIMU ITOTPEOUTESI, HA OCHOBE HOBEHIIIMX
MH(OPMAIIMOHHBIX 1 KOMMYHUKAIIMOHHBIX TEXHOJIOTHH

K-8 CIOCOOHOCTBIO K IMBEPCH(PUKALIMHA CEPBUCHOM AEITEILHOCTH B COOTBETCTBHH
C ATHOKYJIbTYPHBIMU, HCTOPUUYECKHUMHU U PEJIUTHO3HBIMU TPAIUIUSIMHU

I1K-9 CIIOCOOHOCTBIO BBIACIATH B YUYUTBIBATH OCHOBHBIC IICUXOJIOTHYCCKUE
0COOEHHOCTH norpe6nTeJm B IIporiecce CCpBHCHOI’I JCATCIIBHOCTHU

IIK-10 TOTOBHOCTBIO K IIPOBEJICHUIO 3KCIIEPTH3bI U (MIJIM) JUATHOCTUKU 0OBEKTOB
cepBuca

IIK-11 TOTOBHOCTBIO K pab0OTe B KOHTAKTHOU 30HE € IOTpedHUTEIEM,
KOHCYJIbTHPOBAHHMIO, COIJIACOBAHUIO BUA, (POPMBI M 0ObeMa mporiecca
cepBuca

ITK-12 TOTOBHOCTBIO K OCYILECTBJICHHIO KOHTPOJIS Ka4eCcTBa Ipoliecca cepBuca,
apaMeTPOB TEXHOJIOTMYECKUX NIPOIIECCOB, HCIOJIB3YEMBIX PECYPCOB

JlokymeHT cocTaBiieH B cooTBeTcTBUU ¢ TpeboBanusimu GI'OC BO ¢ yyetom
pexomenanuii [IOOIT BO

43.03.01 - CEPBHC,

(KOlI, HAanMME€HOBAHHE HAlpaBJICHUA HOLU‘OTOBKI/I)
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V

JIoOKyMeHT OJ00OpeH Ha 3acelaHWd MEeTOJMYECKOro coBeTa / KOMHUCCHH
dakyapTeTa MPOU3BOJCTBEHHOIO MEHEDKMEHTa U MHHOBAIIMOHHBIX TEXHOJIOIHH

ot 19 /7 20/< ropa, mpotokon Ne 3 .
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