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Koanbl

Haszpanue KOMIIETCHIINH

KoMIIeTeH Ui
OK OBIIEKYJIBTYPHBIE KOMIIETEHI\NW:
OK-1 CIIOCOOHOCTBIO HCIIOIB30BATh OCHOBBI (GPMIIOCOMCKUX 3HAHMM, aHATH3UPOBATh
IJIaBHBIE 3TANbl U 3aKOHOMEPHOCTH HCTOPUUYECKOTO PA3BUTHUS I OCO3HAHHSA
CONMAIBHON 3HAYUMOCTH CBOEH NESTEIHHOCTH
OK-2 CIIOCOOHOCTHIO MCIIOIb30BATh OCHOBBI 9KOHOMUYECKHUX 3HAHUH IIPU OLICHKE
3¢ (dEKTHBHOCTH Pe3yNIbTAaTOB ACSITEIHLHOCTH B pa3IMYHBIX chepax
OK-3 CHOCOOHOCTHIO K KOMMYHHKAILIMU B YCTHOM M MIHCbMEHHOU (hopMax Ha
PYCCKOM U WHOCTPAHHOM SI3bIKaX JUIs PELICHUS 3a7a4 MEXIIMYHOCTHOTO U
MEXKYJIBTYPHOT'O B3aUMOISHCTBUS
OK-4 CIIOCOOHOCTHIO paboTarh B KOMaHE, TOJIEPAHTHO BOCIIPUHUMATD
COLHANBHEBIE, STHHYECKHE, KOH(PECCHOHATBHBIE U KYJIbTYPHBIE Pa3THIUs
OK-5 CIIOCOOHOCTHIO K CAMOOPraHM3alHH H caMo00Opa3OBaHHUIO
OK-6 CIOCOOHOCTHIO MCIIONIB30BAaTh OOIIENPaBOBBIE 3HAHUS B Pa3MHUHBIX cepax
JICATEIBHOCTH, B TOM YHCIIE C YYETOM CONHMAIBHOMN MOJTUTHKYU TOCy1apCcTBa,
MEXITYHAPOJHOTO H POCCUHCKOIO NpaBa
OK-7 CIIOCOOHOCTHIO OIS PXKUBATE JIOJDKHBIN YPOBEHD (GU3NYECKO
ITOATOTOBJICHHOCTH 71 00ECIIEYEHUs TOJIHOLEHHOH COLIMANIbHOM H
npo(EeCCHOHATIFHOM e TENIbHOCTH; IPONaran/isl akTHBHOTO 1OJITOJIETHUS,
3OpoBOro 00pa3a KU3HH U NPodUIAKTHKH 3a00JIeBaHMH
OK-8 TOTOBHOCTHIO IT0JIB30BAThCS OCHOBHBIMU METOJAMU 3aIUTHI
IPOU3BOACTBEHHOIO IIEPCOHAIA H HACEJIEHUS OT BO3MOXKHBIX NTOCIECICTBUI
aBapHii, katacTpo¢, CTUXUHHBIX O€ICTBUA
OIIK OBIHIENPO®ECCHOHAJIBHBIE KOMIIETEHIIUU:
OIIK-1 CIOCOOHOCTHRIO pelaTh CTaHJAPTHEIE 3a7aun IpodecCHOHATBHOMN
JIESTETLHOCTH Ha OCHOBE MH(OpMalHOHHOM U 6ubianorpadudeckoit
KyJBTYPBI C IPUMEHEHHEM HH(GOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHI U C YYETOM OCHOBHBIX TpeOOBaHMI HHPOPMAITMOHHON
0€30MacHOCTH, UCIIOJIB30BaTh Pa3IMYHbIe HCTOYHUKY HHYOpPMALUH 110
00BEKTY CEpBHCa
OIIK-2 TOTOBHOCTBIO pa3padaThiBaTh TEXHOJOTHH IIPOLIECCA CEPBUCA, PA3BUBATDH
CHCTEMBI KJIMEHTCKMX OTHOIIEHUH C yJeToM TpeOoBaHHi NoTpebuTens
OIIK-3 rOTOBHOCTBIO OPraHU30BaTh MPOLECC CEPBUCA, IPOBOAUTE BBIOOD PECYPCOB H
CPEACTB ¢ y4eTOM TpeGoBaHuil moTpeOuTeNs
MK HPO®ECCHOHAJIBHBIE KOMIETEHINH:
I1K-1 TOTOBHOCTBIO K OpraHM3allii KOHTAKTHOH 30HBI NPEIPHITHS
I1K-2 IOTOBHOCTBIO K IUIAHUPOBAHUIO IPOU3BOJICTBEHHO-XO03HCTBEHHOM
JESITENLHOCTH MPEAIPUSITHS CEPBUCA B 3aBUCUMOCTH OT H3MEHEHUS
KOHBIOHKTYPHI PBIHKA M CIIPOCA MOTPEOUTENEH, B TOM YHUCIIE C YYETOM
CONMAIBHON MOJINTHUKU TOCYJapCcTBa
IIK-3 TOTOBHOCTBIO K H3YUEHHIO HAyYHO-TEXHNUECKOH HHPOpMaLIUH,
OTEYECTBEHHOTO U 3apyOEeKHOIO OIBITA B CEPBUCHOMN NEATEILHOCTH
11K-4 TFOTOBHOCTBIO K YYACTHIO B IPOBEACHUHU UCCIIENOBAHUI COITHAIBHO-
IICUXOJOrHYECKUX OCOOCHHOCTE! OTPEOUTENS C yUETOM HallMOHAIBHO-
PErHOHANBHBIX U JieMorpadudecKux (pakropos
NK-5 FOTOBHOCTBIO K BHINOJHEHHIO MHHOBAIIMOHHBIX MIPOEKTOB B cdepe
I1K-6 TOTOBHOCTBIO K IIPUMEHEHHIO COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHH B

Ipouecce NpeaoCTaBJICHUs yCIyr, COOTBETCTBYIOIHUX Tpe6OBaHI/I$IM




norpeduTenei

IIK-7 TOTOBHOCTBIO K pa3paboTKe mporecca MpeIoCTaBIeHHs YCIyT, B TOM YHCIIE B
COOTBETCTBHMH C TpeOOBaHUSIMU MOTPEOUTENS, HA OCHOBE HOBEHUIIIUX
MH(}OPMAIIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJIOTHI

I1K-8 CHOCOOHOCTBIO K TUBEPCU(DUKALUN CEPBUCHOMU JESTETHHOCTH B COOTBETCTBUH
C 3THOKYJIbTYPHBIMH, HCTOPHYECKUMHU M PEIIUTHO3HBIMH TPAIUIUSIMH

IIK-9 CIIOCOOHOCTBIO BBIIENATh U YUUTHIBATH OCHOBHEIE TICHXOJIOTHYECKHE
0COOEHHOCTH NTOTPEOUTEIIS B IIPOLIECCE CEPBUCHON €SI TETHbHOCTH

INK-10 TFOTOBHOCTBIO K IIPOBEJICHUIO SKCIIEPTU3BI U (UJTH) THATHOCTUKH OOBEKTOB
cepBuca

IIK-11 TFOTOBHOCTBIO K paboTe B KOHTAaKTHOM 30HE € MOTpeduTeneM,
KOHCYJIbTUPOBAHUIO, COIVIACOBAaHUIO BUJa, GOpMEI H 0ObeMa Imporecca
cepBHca

IIK-12 TOTOBHOCTBIO K OCYIIECTBJICHUIO KOHTPOJIS Ka4eCTBa IpoIecca CEpBUca,

rapamMeTpOB TEXHOJIOTHYECKHX ITPOIECCOB, UCIIOJIB3YEMBIX PECYPCOB

JlokyMeHT coctaBiieH B coorBeTcTBUH ¢ TpeboBanusiMu OI'OC BO ¢ yuetom
pexomenpanuii [IOOIT BO

ABTOp

K.T.H., JIOLIEHT

43.03.01 - CEPBUC,

(xo1, HAUMEHOBAHUE HATPABJIEHUs TTOATOTOBKH)

CeDBHC TPAHCIIOPTHLIX CPEACTB.
(HauMeHOBaHHe HANpaBJIeHHOCTH (Tpoduis))

&(3///[/ O.H. I'TukaneB

3aB. kadenpoit AuAX <§4Z/ O.H. I'ukanes

V

I[OKyMeHT o,uo6peH Ha 3aceJaHuu METOOHMYECKOI'0O COBETa CbaKyJ'IBTeTa

IIPOU3BOJACTBEHHOI'0 MEHEDKMEHTA H WHHOBAaITMOHHBIX TEXHOJIOTHUM oT

22 ©9 2016 rona, npotokon Ne 7 .

IpescenaTens METOAUIECKOTO cOBETa (aKy.l
A.A.®posnos

e ol




